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The mental well-being of LGBT individuals is deeply influenced by experiences of stigma, 
discrimination, and marginalisation, which contribute to higher levels of stress, anxiety, and 
depression. LGBT video-sharing sites, as digital spaces for community-building and self-expression, 
have gained prominence but remain underexplored in terms of their psychological impact. This 
paper presents a conceptual framework that examines the potential effects of LGBT video-sharing 
platforms on mental health, grounded in social identity theory, minority stress theory, and the 
hopelessness theory of depression. These theoretical perspectives offer a lens through which the 
role of digital communities in providing emotional support, fostering identity affirmation, and 
mitigating stress can be understood. The paper identifies a gap in the literature regarding the 
specific effects of LGBT-focused online spaces, proposing future empirical research to investigate 
how participation in these platforms influences mental health outcomes. This framework sets the 
stage for future studies that aim to explore the intersection of digital media and mental health 
within marginalised communities, with the potential to inform targeted mental health interventions 
for LGBT individuals in digital environments. 
 
Keywords: digital engagement; LGBT; mental health; minority stress; social identity; video-sharing 
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Stress, characterised as a feeling of emotional strain and pressure, is a ubiquitous problem affecting 
both adults and young people in today's society (Gallup, 2020). The prevalence of stress varies 
across different demographic groups, influenced by factors such as regional and cultural 
backgrounds (Lee et al., 2023; Tatler Asia, 2021). A 2021 study ranking the world's most and least 
stressful cities, which assessed 500 cities globally, revealed that nine out of the top ten most 
stressed cities were in Asia. This high stress level is attributed to competitive work environments, 
poor financial conditions, and inadequate physical health (Tatler Asia, 2021). Individuals living in 
social isolation, poverty, or minority communities, including LGBT and ethnic minorities, are 
particularly vulnerable to high stress levels and mental health issues (Silva et al., 2016). LGBT people 
reported facing substantial prejudice, with gay and bisexual men experiencing more subjective 
discrimination compared to other groups. This report compiled data from multiple studies and 
surveys involving thousands of LGBT individuals and utilised secondary data analysis from existing 
studies and surveys (Dawson et al., 2023). The concealment of sexual identity, often practiced by 
these individuals to avoid discrimination, further complicates the identification and treatment of 
stress symptoms (American Psychological Association, 2016). This underscores the importance of 
self-care and self-help approaches in managing stress within sexual minority communities. 
 
Given the significant stress experienced by LGBT individuals due to discrimination (Marchi et al., 
2023) and stigma, it is crucial to explore effective ways to mitigate these stressors and promote 
psychological wellbeing. This article investigates the role of video-sharing sites (VSS) as potential 
platforms for providing support, fostering resilience, and alleviating minority stress among LGBT 
individuals in these regions. By examining how these platforms are utilised and their impact on the 
stress experiences of LGBT individuals, we can better address the unique challenges faced by sexual 
minorities. 
 
VSS like YouTube, Vimeo, and TikTok have become integral to the daily lives of many individuals 
(Bartolome et al., 2023). These platforms offer a unique combination of accessibility, anonymity, and 
the ability to create and share content, making them particularly appealing to LGBT individuals 
seeking community and support. YouTube is the most prominent VSS globally, with over 2 billion 
logged-in monthly users as of 2021 (Statista, 2021). It serves as a crucial platform for LGBT content 
creators to share their experiences, provide support, and advocate for LGBT rights. The platform's 
broad reach allows for diverse content, from personal vlogs and educational videos to advocacy and 
support groups. TikTok, although newer, has quickly gained popularity, especially among younger 
demographics. Its short-form video format encourages creativity and spontaneity, providing LGBT 
individuals a space to express their identities and connect with others through trends, challenges, 
and stories (Anderson, 2020).  
 
Despite the potential benefits of these digital platforms, research has yet to fully explore how 
engagement with LGBT video-sharing sites influences mental health outcomes. This paper addresses 
this gap by proposing a conceptual framework that highlights the potential psychological benefits of 
these platforms for LGBT individuals. It also identifies key areas for future empirical research, with 
the aim of testing and expanding this theoretical framework through quantitative and qualitative 
studies. 
 

LITERATURE REVIEW 
 
Minority stress in LGBT communities 
 
Minority stress is a central concept in understanding the mental health challenges faced by 
marginalised communities, particularly those identifying as non-heterosexual, including gays, 
lesbians, and bisexuals. Originally defined by Meyer in 2003, minority stress refers to the unique 
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distress experienced by individuals due to their marginalised status in society. This stress is not 
inherent to the identities themselves but is instead a result of societal norms and expectations 
surrounding sexuality. 

 
Meyer's (2003) model of minority stress is foundational in explaining the health disparities observed 
within these communities, linking heightened levels of stress to experiences of prejudice and stigma. 
The model differentiates between distal minority stress processes, such as discrimination and 
victimisation, and proximal processes like internalised stigma or self-stigma. Distal stressors, which 
are external factors like verbal abuse, exclusionary practices, or institutional bias, directly impact 
individuals due to their minority status. Proximal stressors, on the other hand, involve internalised 
negative stereotypes, leading to lowered self-esteem and adverse mental health outcomes (Link, 
1987; Meyer, 2003). The concept of minority stress has since evolved to include an intersectional 
lens, recognising how various identities such as race, gender, class, and sexual orientation interact to 
amplify the effects of discrimination and stigma. Studies like those by Williams et al. (2020) and 
Harkness et al. (2022) have expanded on Meyer's work, illustrating how intersectional minority 
stress can exacerbate mental health disparities, particularly during challenging times like the COVID-
19 pandemic. 

 
Recent research has also underscored the profound impact of minority stress on physical health. For 
instance, Kross et al. (2022) highlighted the direct link between victimisation and adverse physical 
health outcomes among sexual and gender minority individuals, emphasising the need for safe 
environments. Moreover, Gibbs and Fusco (2022) found a significant association between 
harassment and sleep disturbances in sexual minority men, mediated by generalised anxiety 
symptoms. These findings indicate that minority stress extends beyond psychological distress, 
affecting overall quality of life. The dynamics of social relationships within the context of minority 
stress have also been explored in recent studies. Research by Scott et al. (2023) and Song et al. 
(2020) revealed the detrimental effects of minority stress on relationship satisfaction and 
adjustment among same-gender couples. These studies highlight the importance of coping 
strategies and social support in mitigating the impact of minority stress. 

 
Video-sharing sites with LGBT content 
 
Among all social media types, VSS have emerged as a popular trend, representing a new media 
format (Molyneaux et al., 2008). VSS ranked as the second most popular social media type 
worldwide (Statista, 2021). By definition, VSS are platforms that enable users to share video content 
through streaming data (Bower, 2015). These sites allow users to upload pictures and videos, as well 
as comment on and engage with others' content, through platforms such as YouTube and Vimeo. 
Unlike text-based social media or short-form video platforms, VSS support longer video content, 
which can foster more genuine emotional experiences and higher self-disclosure among content 
creators (Tian et al., 2019). Within VSS, numerous videos are continuously uploaded and shared 
across various channels, delivering a diverse range of content to global audiences. Among all VSS, 
YouTube stands out as the most popular platform, with 1.9 billion users as of 2019 (Jakupovic, 2019). 
It primarily attracts a younger audience, with approximately 12.2% of its male users and 9% of its 
female users aged between 25 and 34 years (Statista, 2021).  

 
While various media platforms disseminate information, VSS have proven particularly effective in 
reaching LGBT audiences (Bond & Miller, 2023). This effectiveness is likely due to the platforms’ 
ability to offer anonymity and global accessibility, enabling users to engage with content openly. 
LGBT channels on VSS not only entertain but also empower individuals within the community to 
explore and embrace their true identities (Bond & Miller, 2023). Data from Pixability (2015) reveals 
that LGBTQ content on YouTube received an overwhelmingly positive response – nearly 95% 
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favourable – and its annual viewership grew by 76% in 2016, reaching nearly 3 billion, more than 
three times the viewership in 2014. Moreover, these platforms empower users to create and share 
their content, fostering unique and diverse communities. The audiovisual format provides LGBT 
individuals with more avenues to shape their online identities and connect with others in the 
community (Lazzara, 2010). 

 
Research also suggests that many LGBTQ individuals use YouTube to create content that highlights 
LGBTQ issues, particularly focusing on the challenges faced by teens experiencing bullying or 
discrimination due to their sexual orientation (Pullen, 2010). Some individuals openly share their 
own sexual orientations on YouTube, contributing to visibility and raising awareness (Alexander & 
Losh, 2010). Notably, in 2015, prominent LGBT YouTuber Tyler Oakley successfully raised thousands 
of dollars for initiatives addressing suicide prevention among sexual minorities. 

 
Lastly, viewers who engage deeply with LGBT content on these platforms often form connections 
with vloggers and actively participate in the community (Ault, 2014). Collectively, these studies 
emphasise the significant role VSS play in the lives of LGBT individuals, offering a valuable space for 
self-expression, community-building, and fostering greater societal understanding and acceptance. 
These findings collectively highlight the essential role VSS play in supporting LGBT individuals 
globally, providing a platform for self-expression and the formation of supportive communities. 

 
Digital platform’s role in LGBT mental health  
 
Digital platforms play a pivotal role in shaping the experiences of the LGBTQ+ community, acting as 
key vehicles for health promotion (Blas et al., 2010), fostering a sense of belonging, and contributing 
to the reduction of stigma (Chong et al., 2015). Although there are inherent risks associated with the 
consumption of digital content, such as its potential effects on body image and mental well-being 
(Griffiths et al., 2018), these platforms remain crucial for identity expression and community building 
(McBean, 2014). They provide creative outlets for navigating complex social dynamics and affirming 
LGBTQ+ identities through humour and storytelling (Acevedo-Callejas, 2015; De Ridder & Van 
Bauwel, 2015). Moreover, they serve as important sources of resilience, offering visibility and 
support for marginalised individuals (Bond & Miller, 2023; Green et al., 2015). 

 
The literature emphasises the protective role of a strong, positive group identity in mitigating the 
impacts of minority stress (Lyu, 2024; Yip & Chan, 2022) and highlights the buffering effects of 
positive cognitive styles in reducing depressive symptoms and suicidal behaviors (Lindquist et al., 
2017; Moe et al., 2023). Engagement with LGBTQ+ content on digital platforms has been shown to 
enhance self-esteem and foster a sense of belonging, especially for those who lack offline social 
support (Bond & Miller, 2023), underscoring the empowering potential of these digital spaces. 
However, the relationship between digital environments, social identity, cognitive processes, and 
mental health is intricate. Digital platforms provide spaces for the expression and exploration of 
social identities, generating positive experiences that can bolster resilience against minority stress. 
Yet, the complexities of social identity may also exacerbate the experience of minority stress, 
ultimately affecting mental health. This highlights a critical gap in understanding how digital 
interactions influence social identity and mental health outcomes within the context of minority 
stress. 

 
Gaps in the literature 
 
The literature highlights the role of digital platforms in supporting LGBT communities by providing 
spaces for identity expression, community-building, and stigma reduction. However, there is a 
significant gap in understanding how digital platforms specifically influence mental well-being in the 
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context of minority stress. While some studies have shown that digital platforms can enhance self-
esteem and foster resilience (Bond & Miller, 2023), the complex relationship between digital content 
consumption, social identity, and mental health outcomes, particularly under conditions of minority 
stress, remains unclear. Although previous research emphasises the protective role of positive group 
identity and cognitive styles in enhancing mental health (Lindquist et al., 2017; Lyu, 2024; Yip & 
Chan, 2022), the mechanisms through which VSS influence these protective factors are not well 
understood. Additionally, the interplay among VSS, minority stress, and mental health needs further 
exploration, especially for individuals facing intersectional stressors. This paper aims to address this 
gap by proposing a conceptual framework to better understand the potential impact of LGBT video-
sharing platforms on mental well-being, focusing on their role in shaping social identity and 
resilience in the face of minority stress. 
 
Framework of stress reduction through LGBT video-sharing sites and key theories 
 
The mechanisms by which VSS like YouTube and TikTok contribute to stress reduction in LGBT 
communities are multifaceted, grounded in several key psychological and sociological theories. 
These platforms are not merely spaces for entertainment; they serve as vital resources for emotional 
support, identity formation, community building, and advocacy. By providing accessible, diverse, and 
often anonymous environments, VSS allow LGBT individuals to navigate their unique stressors in 
ways that traditional support systems may not. 

 
In the following subsections, we will delve into specific mechanisms that illustrate how VSS function 
as powerful tools for mental health and well-being. These mechanisms are supported by theoretical 
frameworks such as Minority Stress Theory, Social Identity Theory, and the Hopelessness Theory of 
Depression, each offering a lens through which to understand the profound impact of these digital 
platforms. This study explores how VSS provide emotional support and foster community building, 
how they enable self-expression and identity formation, and how they play a crucial role in advocacy 
and raising awareness. 

 
Understanding these mechanisms is essential for recognising the broader implications of digital 
engagement in mitigating the stress experienced by LGBT individuals. As this study examine these 
aspects in detail, it becomes clear that VSS are not just passive platforms but active agents of change 
in the lives of sexual minorities. 

Emotional support and community building 
 
One of the primary mechanisms through which VSS reduce stress among LGBT individuals is by 
providing emotional support and fostering community building. These platforms offer a space where 
LGBT individuals can connect with others who share similar experiences and challenges, creating a 
sense of belonging and reducing feelings of isolation. Minority Stress Theory (Meyer, 2003) explains 
that LGBT individuals often face significant stigma and discrimination, leading to feelings of isolation 
and marginalisation. VSS provide a platform where these individuals can find and offer peer support, 
share their experiences, and receive validation from others who understand their struggles. This 
peer support is crucial for mental health, as it helps individuals feel understood and accepted 
(Haslam et al., 2009). For example, many LGBT YouTubers share personal stories about their 
experiences with coming out, dealing with discrimination, and navigating relationships. These videos 
create a supportive community where individuals can share their own stories and receive 
encouragement (Alexander & Losh, 2010). The comments sections of these videos often become 
spaces for mutual support and validation, where viewers can interact with the content creators and 
other viewers, offering advice and empathy. 
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Additionally, VSS host numerous online support groups and communities dedicated to specific 
aspects of LGBT life, such as mental health, coming out, and relationship advice. These groups 
provide a safe space for individuals to discuss their concerns, ask questions, and receive support 
from others who have had similar experiences. The anonymity offered by online platforms can be 
particularly beneficial for individuals who are not yet ready to come out in their offline lives or who 
live in environments where being openly LGBT is not safe (Bond & Miller, 2023). For instance, TikTok 
has become a popular platform for LGBT youth to find and connect with peers. Hashtags like LGBTQ 
and ComingOutStory have millions of views, with users sharing their experiences and offering 
support to one another (Anderson, 2020). 

Self-expression and identity formation 
 
Another critical mechanism through which VSS help reduce stress is by providing a platform for self-
expression and identity formation. Social Identity Theory, developed by Tajfel and Turner (1979), 
posits that a person’s sense of who they are is based on their group membership(s). Social identity 
contributes to a sense of belonging and self-esteem, which can be particularly significant for 
marginalised groups seeking validation and support. VSS enable users to express themselves 
creatively through video content, allowing LGBT individuals to explore different aspects of their 
identity and share their journey with others. Creating and sharing videos can be a therapeutic 
process, helping individuals process their experiences and emotions (Lazzara, 2010). For example, 
many LGBT YouTubers create content that explores their gender identity, sexual orientation, and 
personal experiences. This content not only helps the creators themselves but also provides valuable 
insights and inspiration for viewers who are going through similar experiences (Alexander & Losh, 
2010). On TikTok, users participate in trends and challenges that celebrate LGBT identities, creating a 
vibrant and supportive community (Anderson, 2020). The ability to share one's story and receive 
positive feedback from the community can significantly enhance an individual's self-esteem and 
sense of self-worth. Positive interactions on VSS can affirm an individual's identity and help them 
feel more confident in who they are (Haslam et al., 2009). This affirmation is particularly important 
for LGBT individuals, who often face negative messages about their identity from society at large 
(Meyer, 2003). The visibility and representation of diverse LGBT identities on VSS also play a crucial 
role in identity formation. Seeing others who share similar identities and experiences can help 
individuals feel less alone and more confident in their own identity (Bond & Miller, 2023). This 
representation can be particularly impactful for younger viewers who are still in the process of 
understanding and accepting their identity. 

Reducing hopelessness and depression 
 
The Hopelessness Theory of Depression, articulated by Abramson et al. (1989), posits that a negative 
attributional style and feelings of hopelessness are central to the development of depression. For 
LGBT individuals facing minority stress, constant exposure to discrimination and stigma can foster a 
negative attributional style, leading to hopelessness. VSS can counteract this by providing positive 
role models, success stories, and supportive content that challenge negative attributions. 

 
Engagement with content that highlights resilience, acceptance, and triumph over adversity can 
alter negative cognitive patterns, fostering a more hopeful outlook. By interacting with supportive 
communities and receiving positive feedback, LGBT individuals can reframe their experiences, 
reducing the risk of hopelessness and depression. VSS also allow for the sharing of coping strategies 
and resources, further aiding in the development of a more positive and resilient mindset. Thus, the 
Hopelessness Theory of Depression underscores the potential of VSS to transform negative cognitive 
patterns and enhance the mental well-being of LGBT individuals. 
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Future directions for research  
 
Future research should focus on testing the framework’s proposed relationships. By establishing a 
deeper understanding of these connections, researchers can identify specific factors that drive 
mental health outcomes through platform engagement. Quantitative studies could assess the 
correlation between platform participation and mental health outcomes, such as resilience and 
stress reduction. Qualitative research could explore user experiences to identify which platform 
features – like content creation or community interaction – are most beneficial. Longitudinal studies 
are needed to determine whether the psychological benefits of these platforms are sustained over 
time. Comparative studies could also examine whether LGBT video-sharing platforms provide unique 
benefits compared to other online or offline support networks (Waheed, 2021). Moreover, 
interdisciplinary approaches that integrate insights from psychology, sociology, media studies, and 
public health could provide a more comprehensive understanding of the mechanisms through which 
VSS influence mental well-being in LGBT communities. Such collaboration could bridge theoretical 
and practical applications, ensuring that findings are both relevant and impactful. 
 
In addition to interdisciplinary approaches, future studies should explore cultural and regional 
differences in how VSS are used and their impacts on LGBT individuals. Socio-cultural norms, levels 
of acceptance, and accessibility to digital platforms vary widely, influencing how individuals engage 
with and benefit from these spaces. Ethical considerations, including privacy concerns, algorithmic 
biases, and online harassment, must also be addressed to ensure the safety and inclusivity of these 
platforms. Furthermore, research should expand to platform-specific analyses, exploring diverse VSS 
such as TikTok, Instagram, and Vimeo to understand their unique contributions to identity formation 
and community building. Exploring these factors and platform characteristics – like anonymity, 
moderation policies, and demographics – can help design digital spaces that better support LGBT 
individuals' mental health and overall well-being. 
 

LIMITATIONS 
 
While this conceptual framework offers valuable insights, several limitations must be considered. 
First, as a theoretical paper, the framework lacks empirical evidence to support the proposed 
relationships. The ideas presented here need to be validated through quantitative and qualitative 
research to determine their real-world applicability. Without empirical testing, the framework 
remains speculative and cannot definitively explain the effects of LGBT video-sharing platforms on 
mental health. Additionally, while this study proposes a specific framework linking video-sharing 
sites and minority stress, it is important to recognise that there may be other underlying 
mechanisms or frameworks that also explain the relationship between these variables. Other 
theoretical models might offer alternative insights or highlight different correlations between 
platform participation and mental health outcomes. Future research should explore these alternative 
frameworks to expand the understanding of the mechanisms at play. 
 
Moreover, the framework is based on research conducted primarily in Western contexts, which may 
not fully reflect the experiences of LGBT individuals in more restrictive cultural environments. 
Cultural differences in LGBT acceptance and access to offline resources may influence how 
individuals engage with digital platforms and the mental health outcomes they experience. Future 
research should explore how the framework applies in non-Western contexts. Finally, the framework 
does not account for the variability of different LGBT video-sharing platforms. Features like 
anonymity, user demographics, and moderation policies can impact users’ experiences and the 
effectiveness of these platforms in supporting mental health. Future studies should examine how 
these platform characteristics influence outcomes to better understand their role in promoting well-
being. 
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CONCLUSION 

 
This article has explored the significant role that VSS play in supporting the mental health and 
wellbeing of LGBT individuals. VSS have emerged as powerful tools for supporting the mental health 
and wellbeing of LGBT individuals. By providing spaces for emotional support, self-expression, and 
advocacy, these platforms help to mitigate the negative effects of minority stress and foster 
resilience. However, to fully realise the potential of VSS, it is essential to address the challenges 
related to digital access, content moderation, and accessibility. 

 
Future research should further investigate the impact of VSS on diverse LGBT populations through 
both qualitative and quantitative methods, emphasising longitudinal studies and the inclusion of 
underrepresented groups. Additionally, efforts to improve digital infrastructure and literacy, develop 
inclusive content moderation practices, and enhance platform accessibility will be crucial in ensuring 
that all LGBT individuals can benefit from the supportive potential of VSS. By addressing these 
challenges and leveraging the opportunities presented by VSS, we can create a more inclusive and 
supportive digital environment for LGBT individuals, promoting their mental health and wellbeing in 
meaningful ways. 
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